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ol FERH T

Account Y

Top-up

Order

Meal Card

T4 7:44

Transaction

Reserve

Promotion

@18 42% @ )

i/ 0o @
OMPASS
e—Meal Card
D |
My Order
News

Switch Account
Topup
Transaction
e-Meal Card
Meal Card
Promotion
News

Daily Dish

Feedback

Menu

Messages

Tips:

Consumers/Parents can switch different account if have multi accounts
Consumers/Parents can teyp self

Consumers/Parents can inquiry transactions self

Consumers can useMeal card for consumption instead of physical meal card
Consumers/Parents can manage meal card self via App (report loss and report ga
Consumers/Parents can access promotion information provided by canteen
Consumers/Parents can access updated news provided by canteen
Consumers/Parents can access daily dish information provided by canteen

Consumers/Parents can submit feedback any time and submit survey provided by
canteen

Consumers/Parents can access updated menu information provided by canteen

Consumers/Parents can access updated real time messaged pushed by system (t
up, consumption, balance notifications)

Me

Consumers/Parents can update individu
information

Profile: name, email address, mobile
phone number, allergen

*Security: password online paid by
meal card

Account Management: unbind
account

Message Setting: manage to receive
messages pushed by system or not,
andbalancenatification minimum
amount

User Guide: online App user guide

1. App is Mini Program iwechat consumers/parents DO NOT need to install additional Apps in mobile phone

2. *: functionalities will be available fapecific canteenbased on business requirements
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GEODUP

Bind Account

Top up

Transaction Inquiry
e-Meal Card

Meal Card Management

Consumer Interaction

N o a0 k~ W DR

Personal Profile
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Consumers/Parents need to bind account at first and then access functionalities in App. There are 2 ways to bind account

Bind Account Onsite

Popup QR Parents
Code on Scan QR
POS Code via

Machine Wechat

Parents
Swipe

Parents
Meal Card

o ke
::.r\- U ‘qf.
I .
s % Acccount bind
[

j successfully

Tips:
1. LT @2dz R2yQid GF1S YSIf§

2. Each account has own individual QR code

Print QR code

OF NRX @&2dz OFy 3Si

Bind Account Remotely

Parents Scan Q
Code via
Wechat

Send QR Cod t
Parents

v

Acccount bind
successfully

& dzLJLJ2 NIi  F N@by namé anKpkirs dud QRcad&k LINE GA RA Y
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Consumers/Parents can switch account if have multi accounts

Switch Account

Open App iWechat

ol FEBH T TH7:48 @TuanE) ol hEBEH 46 FF12:40 @18 21%0 )
Account H/EN o | © {  Switch Account e @

.
2
* COMPASS | =

uuuuu

Click card to swith account

269882
CN263130

® Switch Account

KUANG AIDEN
HQ23364

© O

Click account card to switch to another account

Top-up Transaction e-Meal Card "
. ') NOVARTIS JIN SYNDIA
i} U ¢
Q @
Order Reserve My Order

v}
[
o

—
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Consumers/Parents can teyp remotely via App

Topup & Specify topup

Open App iWechat

all FEBEH T
Account

T 7:44

s
" COMPASS |

cro

@18 42% @)

F/EN e | O

ur

ol FEBH T

< Top-up

HQ23372

amount

EF10:13

@ 7869% %)

Balance

Confirm to pay

Pay vidMechat

ol FEBEH T EF10:29 @18 70%m) ol hERH T % 10:30 @ 98 69% @)
{ Top-up ot | © < Top-up aoINO)
Account JIN SYNDIA
HQ23372 Balance
Recharge Amount 300

307t 507t 10075

Other Amount 300

Select Payment Method

Wechat Pay v

Service Fee  ¥0.00

© Tips: Please Top-up based on your need!

Pay Now to pay bwechat

307t 507T 1007z
@ Switch Account
2007t 3007T 007z
@ w Other Amount
Top-u Transaction e-Meal Card
i : Service Fee  ¥0.00
T A © Tips: Please Top-up based on your gleed!
| I
o
Order Reserve My Order
- p
<
Meal Card Promotion News

(&)
,Q‘

—

ot

Menu M,

2
210
a

&

Me
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Consumers/Parents can inquiry transactions via App

¢ Transaction

Account ~ Period

269882-Novartis

Inquiry Transaction

Open App iWechat

KUANG AIDEN-Yew CF Ing

JIN SYNDIA-Yew Chung Puxi

e @

Transaction

@ ¥ @ 68% @)
> )
RN O) »” {  Transaction

evraazw)  Subtotal il hEBEH T

/N LR @ for

all FEBH T T 7:44

Account

. ®

Filter by account

ol FEBEH T

£ 10:39

<{ Transactions

< compass | consum | Account “ Period Transaction k Account Transaction
tion and
Consumption: 279  Top-up: O |
top-up
@ Consumption ~A8 This Week
D - 2QRI-1=28 1515 Balance:9721
=) Switch Account Last Week . .
,Sw{tch Account Filter by penod Amount
@ Consumption -26 THis Morh Subsidy Wallet
—p 2021-01-28 10:25:40 = hdanas
d:=I-h Last Month Date
w @ Consumption -36
Top-up Transaction e-Meal Card 2021-01-28 10:23:49 Balance:9795 Customization No.
4] AT h @ Consumption -105
w W 2021-01-27 14:14:12 —— < Transaction SR RC)
Order Reserve My Order
Account Period
= e @ Consumption -38
- Q @ 2021-01-27 14:10:10 Balonce 5656
Meal Card Promotion News IBRRER
@ Consumption -26 onsumption EE
Q 2021-01-27 12:39:39 P — F |t b t ¢
«J - ilter by consumption or topip

uy

R

Menu Messages

®

@ - @ 66%m)

. @

Consumption

-36.00

36.00
36.00
9795.00

2021-01-28 10:23:49

DB3A74DA-89EE-4375-9...

¥30)

¥6)
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Consumers/Parents can useMeal Card via App for consumption instead of physical meal card

Open App iWechat

e-Meal Card Show QR Code to Cashie

ol FEBH T T 7:44 @T@a2%m ) ol FEBE 46 LF11:06 @T7860% @)
Account H/EN e @ <{ e-Meal Card NN O]

24
* COMPASS | 1=

aaaaa

BB 3R | Payment to merchants

@ Switch Account

®© 0 0O

Top-up Transaction e-Meal Card

Order Reserve My Order

0O €
Q @

Messages

—
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Consumers/Parents can manage meal card self via App (report to loss or gain)

Loss or Gain

Meal Card

Open App iWechat

@18 42%@ )
. ® Tips

all FEBH T T 7:44

Account H/EN
(;,C()MPASs\ hE < Meal Card
Report the loss of the meal card so

aaaaa

that the meal card can't be used
anymore, please make sure?

Cancel Confirm

Top-up Transaction egilleal Card

o p— < Meal Card e © Tips

W w 2y B

@

Order serve My Order z

KUANG AIDEN > Are you sure to gain the meal card?
o < - 530163285

<) °
Meal Card Promotion News Cancel Confirm

() D)
@‘ i = &

Menu Messages

—
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Menu
Daily Dish
Promotion
News
Feedback

Survey

N o 00~ w0 DN BE

Messages
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Consumers/Parents can access daily/weekly menu via App

Menu Update by Cantee

Open App iWechat

al hEBH D TF7:44 @18 42%m )
Account F/EN e @

.
s
' COM(!’_A'SS PE

P

o

Top-up Transaction e-Meal Card

Order Reserve

&Q /0
Meal Card Promotion News

(L =

all FEBE 4G EF11:38 @ v7848% @)

Detailed Menu

<{ Menu IO}

2020-05-15 12:32:12

2021/1/15
Eind

FROPHBE, BERER, IEIPHHSM -.T&
BIREER, XEMHEE, BRIRER E«l

&
m
Do
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Consumers/Parents can access daily dish via App

Daily Dish Update by

Canteen Open App iWechat

Daily Dish

Detailed Dish

ol FEBH T FE7:44 @18 4a2%m ) ol FEBE 46 a2 @18 46%m )
Account H/ e | © < Daily Dish e | ©
7
’ CO‘MUP‘A,SS e

ZERAELEE, EEREK

2020-05-15 12:32:12
2021/1/15 E
S
i
ne
HF
*®

RRDELTE, BEREYN, TRIPLEER, £
BIREER, ZMO#HEE, BRIRER

® @

3 <
Top-up Transaction e-MealfLard
Order Reserve My Order

© O O

Meal Card Promotion

a

News

Compass ePOS Solution
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Consumers/Parents can access promotion information via App

Detailed Promotion

Promotion :
LSS Information

Promotion Update by Open App iWechat

Canteen

ol FERH T TH7:44 @G 42%m ) all FEBE) 46 EF11:45 @9 @45%m )

Account /e e © <{  Promotion o ©

.
s
' COM(!’_A'SS PE

ZERAMHEE, EBREK

2021/1/15
Eind

FRHEE, BERER, TR
BIREER, XMEDHETE, BERER

(A 30 &9 <

Top-up Transaction e-Meal Car,
Order Reserve My Order
Meal Card Promotion News

w8 8
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Consumers/Parents can access news via App

News Update by Cantee Open App iWechat Detailed News

Information

ol FERH T T4 7:44 @T@42%m ) all FEBE 46 EF11:48 @ v 844% @)
Account &/ e © <{ News e ®

.
s
' COM(PA,SS PE

ZERAHEE, EBIREK

2020-05-15 12:32:12
2021/1/15 i
=E
i
ne
L1 2
A

FRIPHFE, BERER, IEIPHER, 2
BIREER, ZMEDHETE, BERER

@ 5 D 30 53 <

Top-up Transaction e-Meal Card
Order Reserve My Order

© 0 |0

Meal Card Promotion News

(A
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Consumers/Parents can submit feedback anytime via App

Feedback Update by

Canteen

—

Open App iWechat

all FERH T
Account

@) Switch Account

©

Top-up

Order

‘

Meal Card

(&

,@\

Feedback Submit Feedback

T4 7:44 @TE42%m ) ol FEBE 46 EF11:51 @ 9 @39%@ ) all FERE 46 EFM5 @ 7840%m )
H/EN | ® { Feedback 2 5HO) { Feedback History  *»* | ©
o
* COMPASS | & Feedback > Title
Detailed
a Survey
Anonymous

O O

Transaction e-Meal Card

Reserve

Promotion

oy = A

Menu Messages

Compass ePOS Solution
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Consumers/Parents can submit survey via App and access historical survey

Survey and QR Code Scan QR Code and Sub

Prepare by Canteen Survey

Open App iWechat

Historical Survey

ol FEBE 46 LFN:58 O] B al hEBEH T TH7:44 eTmauE) il hEBH 46 L5 © 78 39%E )
o\ .' .'..‘ X Customer Satisfaction Survey Account /i e ® { Feedback o ®
e ‘.‘.‘ e’ o0 2
,\G) 2a a / Q D Customer Satisfaction Survey * COMPASS | o Feedback
.
o _° ) ,®
b o »* & Great food service doesn't happen by chance.
- = | : - We would appreciate if you could let us know your answer to = Survey
® o= ® » the following questions, so that we can do greater in the future.
-. - e ': REORERSETREBA.
e - i AR LB F Rl it
- - , - j/‘aTﬁﬁlfﬁﬂfﬁ??, RIGHELRAEE F AT e @SWl‘l’ch oo
-’: ‘e i, BAHERRS!
® o wvoo~w
0 N
. ; ‘ @
LIREA N
(4 R T
V4 " 1 o *1. Taste / OBk @ e £
[ B ] ‘uy
Excellent {55 Top-up Transaction e-Meal Card
Good ¥ ‘ e
wea '@ Y =
Fair —fi% Order Reserve M
y Qfder
Poor R = p— .
2 5
o
‘ Meal Card Promotion News
* 2. Temperature/;8 &

and hZ

Excellent {55 Q H ? ’
@ t

—
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Consumers/Parents can access messages pushed by system via App

Messages pushed by

system

—

Open App iWechat

ol FEBEH T

@) Switch Account

©

Top-up

Order

.

Meal Card

(&

o

=

Message

TH7:44 @G 42%m ) all FEBE) 46 @7E@35%m )
Account Yew Chung Puxi  Hi/cl o0 @ <{ Messages e ©
> NOVARTIS  “coypass o
REOREIRE 2020-05-15
BHARF:
BRBERRTETRRI07T, N TRERAE, BRI
B
HRIRER 2020-05-15
0 O e
Transaction e-Meal Card SHERRLIN 107T
Reserve
Promotion News
i = o o i 2

Tips:

V Messages will be pushed real time based
on top-up, consumption transactions

V Out of balance notification will be also

pushed by system

Compass ePOS Solution
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My Profile

Security

Account Management
Message Setting
User Guide

a M w0 N PkE
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Consumers/Parents can update individual profile information via App

Open App iWechat

ol FEBH T T4 7:48 @18 42%m )
Account H/EN o ©

¥ COMPASS | &

uuuuu

Top-up Transaction e-Meal Card
I p hfr-\
o

Order Reserve My Order
o p
<
Meal Card Promotion News

i

—

Me

e My Profile
e Security

@ Account Management

o Message Setting

!] User Guide

all HERE 46 T412:10

@ 7 833%E )

w | ®

KUANG AIDEN >

My Profile

< Modify Name

Name Specify new name <

New Mobile Phone Numbel

New Mobile Phone Number

SMS Code
Please specify SMS code

Get SMS code

- @

e—Mail se

. e-Mail Please specify e-mail address

ify Mobile Phone Number -¢= ©

{  Allergen o0

Allergen:

Please specify allergen

Compass ePOS Solution
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