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App

Function Description

Switch Account Consumers/Parents can switch different account if have multi accounts

Top-up Consumers/Parents can top-up self

Transaction Consumers/Parents can inquiry transactions self

e-Meal Card Consumers can use e-Meal card for consumption instead of physical meal card

Meal Card Consumers/Parents can manage meal card self via App (report loss and report gain)

Promotion Consumers/Parents can access promotion information provided by canteen

News Consumers/Parents can access updated news provided by canteen

Daily Dish Consumers/Parents can access daily dish information provided by canteen

Feedback Consumers/Parents can submit feedback any time and submit survey provided by 
canteen

Menu Consumers/Parents can access updated menu information provided by canteen

Messages Consumers/Parents can access updated real time messaged pushed by system (top-
up, consumption, balance notifications)

Function Description

Me Consumers/Parents can update individual 

information

¸ Profile: name, e-mail address, mobile 

phone number, allergen

¸ *Security:  password online paid by 

meal card

¸ Account Management: unbind 

account

¸ Message Setting: manage to receive 

messages pushed by system or not,

andbalancenotificationminimum 

amount

¸ User Guide: online App user guide

Tips:

1. App is Mini Program in Wechat, consumers/parents DO NOT need to install additional Apps in mobile phone

2. *: functionalities will be available for specific canteens based on business requirements
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User Manual

1. Bind Account

2. Top up

3. Transaction Inquiry

4. e-Meal Card

5. Meal Card Management

6. Consumer Interaction

7. Personal Profile
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Bind Account

Consumers/Parents need to bind account at first and then access functionalities in App. There are 2 ways to bind account

Bind Account Onsite Bind Account Remotely

Parents 
Visit Onsite

Parents 
Swipe 

Meal Card

Pop-up QR 
Code on 

POS 
Machine

Parents 
Scan QR 
Code via 
Wechat

Scan by Wechat

Print QR code
Send QR Cod to 

Parents

Parents Scan QR 
Code via 
Wechat

Scan by Wechat

Tips:

1. LŦ ȅƻǳ ŘƻƴΩǘ ǘŀƪŜ ƳŜŀƭ ŎŀǊŘΣ ȅƻǳ Ŏŀƴ ƎŜǘ ǎǳǇǇƻǊǘ ŦǊƻƳ ŎŀǎƘƛŜǊ ǿƛǘƘ ǇǊƻǾƛŘƛƴƎ ȅƻǳǊ ƴŀƳŜΣ ƻǳǊ ŎŀǎƘƛŜǊ Ŏŀƴ ǎǳǇǇƻǊǘ ȅƻǳ ǘƻ ƛƴǉǳƛǊy by name and print out QR code

2. Each account has own individual QR code
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Switch Account

Consumers/Parents can switch account if have multi accounts

Open App in Wechat Switch Account

Click account card to switch to another account
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Top-up

Consumers/Parents can top-up remotely via App

Open App in Wechat
Top-up & Specify top-up 

amount
Confirm to pay Pay via Wechat

Pay Now to pay by Wechat
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Transaction Inquiry

Consumers/Parents can inquiry transactions via App

Open App in Wechat Inquiry Transaction Filter by account

Filter by period

Filter by consumption or top-up
Detailed transaction

Subtotal 
for 
consump
tion and 
top-up
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e-Meal Card

Consumers/Parents can use e-Meal Card via App for consumption instead of physical meal card

Open App in Wechat e-Meal Card Show QR Code to Cashier
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Meal Card Management

Consumers/Parents can manage meal card self via App (report to loss or gain)

Open App in Wechat Meal Card Loss or Gain
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Consumer Interaction

1. Menu

2. Daily Dish

3. Promotion

4. News

5. Feedback

6. Survey

7. Messages
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Menu

Consumers/Parents can access daily/weekly menu via App

Menu Update by Canteen Open App in Wechat Menu Detailed Menu
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Daily Dish

Consumers/Parents can access daily dish via App

Daily Dish Update by 
Canteen

Open App in Wechat Daily Dish Detailed Dish
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Promotion

Consumers/Parents can access promotion information via App

Promotion Update by 
Canteen

Open App in Wechat Promotion
Detailed Promotion 

Information
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News

Consumers/Parents can access news via App

News Update by Canteen Open App in Wechat News
Detailed News 
Information
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Feedback

Consumers/Parents can submit feedback anytime via App

Feedback Update by 
Canteen

Open App in Wechat Feedback Submit Feedback
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Survey

Consumers/Parents can submit survey via App and access historical survey

Survey and QR Code 
Prepare by Canteen

Scan QR Code and Submit 
Survey

Open App in Wechat Historical Survey
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Messages

Consumers/Parents can access messages pushed by system via App

Messages pushed by 
system

Open App in Wechat Message

Tips:

VMessages will be pushed real time based 

on top-up, consumption transactions

VOut of balance notification will be also 

pushed by system
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Personal Profile

1. My Profile

2. Security

3. Account Management

4. Message Setting

5. User Guide
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My Profile

Consumers/Parents can update individual profile information via App

Open App in Wechat Me My Profile Update


