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Tips:

Consumers/Parents can switch different account if have multi accounts

Consumers/Parents can top-up self
Consumers/Parents can inquiry transactions self
Consumers can use e-Meal card for consumption instead of physical meal card

Consumers/Parents can manage meal card self via App (report loss and report
gain)

Consumers/Parents can access promotion information provided by canteen
Consumers/Parents can access updated news provided by canteen
Consumers/Parents can access daily dish information provided by canteen

Consumers/Parents can submit feedback any time and submit survey provided
by canteen

Consumers/Parents can access updated menu information provided by canteen

Consumers/Parents can access updated real time messaged pushed by system
(top-up, consumption, balance notifications)

Consumers/Parents can update individual

information

® Account Management: unbind account

® Limitation Amount: setup daily limitation
amount when consuming

® Message Setting: manage to receive
messages pushed by system or not, and
balance notification minimum amount

® User Guide: online App user guide

App is Mini Program in WeChat, consumers/parents DO NOT need to install additional Apps in mobile phone
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Language

1. Normally first time of using App, language will
be follow up language setting of WeChat

2. If sometimes it doesn’t work (due to WeChat),
please click language switch button to switch
language and will work after the one-time

setup
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Bind Account

Consumers/Parents need to bind account at first and then access functionalities in App. There are 2 ways to bind account

Follow Subscription Bind Account Onsite Bind Account Remotely

Parents Pop-up Parents _
Swipe QR Code Scan QR Print QR Send QR Cod

Parents Scan
QR Code via

Parents
Visit
Onsite

Meal on POS Code via code to Parents
Card Machine Wechat

Wechat

Scan QR Code by Wechat

Tips:
1. If you don’t take meal card, you can get support from cashier with providing your name, our cashier can support you to inquiry by name and print out QR code

2. Each account has own individual QR code

Compass ePOS Solution



Switch Account

Consumers/Parents can switch account if have multi accounts

Open App in Wechat Switch Account

Click account card to switch to another account

/
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Top-up

Consumers/Parents can top-up remotely via App

Top-up & Specify top-up

amount Confirm to pay Pay via Wechat

Open App in Wechat

Pay Now to pay by Wechat
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Transaction Inquiry

Consumers/Parents can inquiry transactions via App

Open App in Wechat Inquiry Transaction Filter by account

Subtotal
for

consump\

tion and
top-up

—_— Filter by period

-

Filter by consumption or top-up

Detailed transaction
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E-Meal Card

Consumers/Parents can use e-Meal Card via App for consumption instead of physical meal card

Open App in Wechat E-Meal Card Show QR Code to Cashier
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Meal Card Management

Consumers/Parents can manage meal card self via App (report to loss or gain)

Open App in Wechat Meal Card

Loss or Gain
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Transaction Records Inquiry

Consumers/Parents can inquiry transactions records via App

Open App in Wechat

Inquiry Transaction Details
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How to issue an E-invoice

el A B R S

Tips:

Only Recharge
transaction can
apply for the
invoice.
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Tap E-Invoice Filter date to find the transaction Select the transaction and tap Next Step
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How to issue an E-invoice

el A B R S

»

»

Fill in the relevant information and Submit Complete ! Check your email and download the e-invoice

HEIFEER, HRAOITE eI FEMSAR P EYOF R TR R



Consumer Interaction

N o vk W DN Re

Menu
Daily Dish
Promotion
News
Feedback
Survey

Messages




Menu

Consumers/Parents can access daily/weekly menu via App

Menu Update by Canteen Open App in Wechat Detailed Menu

/ ~

Compass ePOS Solution

15



Daily Dish

Consumers/Parents can access daily dish via App

Daily Dish Update by
Canteen

Open App in Wechat

Daily Dish

Detailed Dish
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News

Consumers/Parents can access news via App

News Update by Canteen Open App in Wechat

Detailed News
Information
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Feedback

Consumers/Parents can submit feedback anytime via App

Feedback Update by
Canteen

Open App in Wechat

Feedback

Submit Feedback
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Messages

Consumers/Parents can access messages pushed by system via App

Messages pushed by
system

Open App in Wechat

Message

Tips:

v Messages will be pushed real time based
on top-up, consumption transactions

v" Out of balance notification will be also

pushed by system
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Personal Profile
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My Profile

Security

Account Management
Message Setting

User Guide




Account Management

Consumers/Parents can unbind account if it is not used anymore

Open App in Wechat

Account Management

Unbind
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Daily Limitation

Consumers/Parents can setup daily limitation amount of consuming if need

Open App in Wechat

Limitation Amount
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Message Settings

Consumers/Parents can set up individually to receive messages pushed by system

Open App in Wechat Message Setting

Balance Messages
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Personal Profile
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